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Step-by-Step Guide
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Signing Up for AlphaPortal

Using the link:

Enter your first and last
name.

Then enter your personal
email address and phone
number.

Create a password for the
account.

ok AlphaPortal

Powered by AlphaRoute

Sign up

Do you have an account?

ll



https://cmsnc.alphaportal.app/#/user/sign-up
https://cmsnc.alphaportal.app/#/user/sign-up

From: support@alpharoute.com <support@alpharoute.com>

Email
Verification

«  Check your personal email inbox for st ey s
a verification from

Hi
« Once received, confirm the email
then return to the sign in page and

ogin

If this dees not work for you then right-click above, copy the link, and paste it in your browser

Please click below to activate your account.

Thanks again!
AlphaRoute

**Check your Spam and Junk mailboxes if it
does not come to your inbox** (% AlphaRoute



mailto:support@alpharoute.com

Your
Students
Page

Parents will need to click
the “ ” tab.

This is where you will add
your students in order to
request transportation.

If so check the info page to
make sure students’
information is correct if not
contact the school.

AlphaPortal o Saudes il

Your Students

+ Add Mew




Student Card

AlphaPortal

Your Students

- Once your student is added you can
then request transportation,

alternate stops and report unsafe e
stop.

. If the link is grayed out that means ... o
the student alright has a request e
pending or completed. B




Info Page

On this page it allows you view

your student’s bus information.

You can also print the bus
information.

AlphaPortal
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Requests Page

Here on the request page
you can check the status of
request made.

Also you can make requests
from this page instead the
student card.




Settings Page

AlphaPortal

Settings

- Here you can change your
password.

- You can also change the profile
name and number associate with
the account.

- The notification is automatically
set for parents to keep parents up
to date on request status.




Contact Page

AlphaPortal

- Here on the contact page you can

reach out to CMS Transportation Comacte
Call Center if have any questions
or tech issue (980) 343-6715. e

- Also if you have any concerns after A SR
hours on weekdays and can’t reach N N
transportation department please ours
contact the CMS Law Enforcement ey s

It is our pleasure to serve the families and children of Charlotte-Mecklenburg Schoaols!

(980) 343-6030.




Help Page

- If you are still having trouble with
AlphaPortal and can’t reach
transportation this page will guide
you on exactly what you need to
do.

- If any of your student’s information
is incorrect contact your students’
school.

- Transportation cannot modify
addresses or students’ personal
information.

John Doa

Sattings

AlphaPortal

Help

The: fallowing provides a brief eeplanation of each tab along the toa of your screen, starting with Students. Feel free to 2lse watch aur tetosial viden hene

« Students: Click here to add students to yowr accaunt or to view the students alne; ssigned bo you

= Adding a Student: |f you need to add a student then simply click the “Aod New” butlan at the battem of the screen and il out the intormation being requasted. You must enter gll the inlarmation correctly to have aceess 1o your
students

= Viewing Student Information: Any students assipned to you will appear on the Stidents tah, alag with their student I, their schaal assignmend, and several useful functicns:

Click o Infa to wiew detailed bus routing information for this child.

Click on Remaove to remave this child fram your accoun.

Clink Request Atemate Stop to ask for a defferent hus stop assignment

Clizk Report Unsafe S1ep 1o alert (e 1ransportation team 1o an ursale bus s10p oation Tor your chid,
Click Request Transportation to ask that transportation be provided to your child

Thee reguest funictions will be written in gray i ne appl e (o exarmphe, you will nob be able tw reguest ransporiation Ton g child whe is lready sssigned woa bus)
= The Hatifization and Map buttons are alzo shown In gray &3 these are not appdicable In your schaool diztrics
= Printing Student Information: Il you already have ane or mare students added then you can click the "Prind Student Inlo” dutlon in the bollam of the Scieen 10 be taken 1o pour brovwsers grint function. This will allow you 1a grin
mformation for &/ students azsigned 1o you in one file.

= Info; Click here 1o wiew bis stop and roting infarmation far your studens

& The bus infarmation for the trip to schaol is shown in yellow, and the informatian far the trip home from schood is listed in blee
= You can gee the scheduled bus 2100 time, the scheduled school arrival and depanie tines, the bus stop location(s], the bus number, and the schaol name.
= Print Information: Click the dark biue prin ican in the top right of the infarmaticn panal ta be taken to your browser's print funetinn. This will allaw you te pring snlethe infarmation far the child listed ta tha Inft of the print icon

an-related reque

= Requasts: Click here ta s

k and subrmit multiple tra

a

Track Current Requasts: |f you have submitted any requests for your student{s] then you wil see a listing of these requasts with pertinent informaticn for each, including 45 status (2.9, whether it has bean aparaved o aof).

= Regusst Transportation: Click thig and Fill out the requestad infermation 1o ask for ranspormation 1o oe provided Far your child. IF &Il OF yaur Students siready receive ransportation ™en vou will not be abla ta 1l out this form. Yol can, however, add a

student Fram hera, which will take you 1o the &dd-Student functicn described abave

Report Unsale Stop: Chck thiz and fill out the requested inf le0n 10 167 the ranspartation team know that you feel your child is assigned 1o an uagale stap lecation. After clicking a #1udent's name, the 1D and schaol name will autc-papulate, but

you will still need to select the bus stop location. You can also add a comment to assist with the transportation feam's resice.

= Request Alennate Stepc Click his and Till 0wl the reguested informaticn Lo a5k the ranspor, 1 Lednn o agsign vaur d 1o & different slop Tor eithes e AM of PM o both. Bote that the address you provide shauld be the addiess where e
studestt is paming fram ar gairg ta in tae marning ar afternacn; it is nat necessarily the desired step Iocation. Yeu can add 2 comment ta assist with the fransparsation sramis review

= (Check School/Bus Eligibility- Mol apolicalie in your sctoal disty

a

HE

» Settinge: Click here 1o change your password and manage your contact information.

» Contact Wha: Click here to view contact information for Charlotie-Mecklanburg Schools’ Transgoriation Call Center and the CMS Lew Enforcement phone numibser.




Questions

If you have any further questions about
AlphaPortal please contact CMS
Transportation at (980) 343-6715
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