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Guia paso-a-paso
para padres




Inscripcion en AlphaPortal

ok AlphaPortal

Powered by AlphaRoute

Sign up

Ingrese al enlace:
https://cmsnc.alphaportal.a
pp/#/user/sign-up

* Introduzca su nombrey

apellidos.
* Luego, introduzca su
direccion de correo
electronico personal y su u .
numero de teléfono.
Cree una contrasena para
su cuenta. s

Do you have an account? b

fiosd

W

Password complexity requirements:

se at least 8 characters



https://cmsnc.alphaportal.app/#/user/sign-up
https://cmsnc.alphaportal.app/#/user/sign-up

Verificacion del
correo electronico

- Busque en su buzon de correo
electronico personal un mensaje de
verificacion de
support@alpharoute.com

- Una vez recibido, confirme el
correo electronico y vuelva a la
pagina de inicio de sesion.

**Verifigue sus buzones de correo no
deseado si el mensaje no llega a su
bandeja de entrada™*.

From: support@alpharoute.com <support@alpharoute.com>
Sent: Thursday, December 7, 2023 12:56:35 PM

T e

Subject: Verify user

H-

Thank you for signing up to use AlphaPortall

Please click below to activate your account.

If this dees not work for you then right-click above, copy the link, and paste it in your browser

Thanks again!
AlphaRoute

(;% AlphaRoute



mailto:support@alpharoute.com

Bl lad

Pagina de su &==
hijo(a)

Your Students

Thera is ne data to display. Click “Add Mew® hirion

- Los padres deberan hacer clic
en la pestana "Anadir nuevo”.

- Aqui es donde usted anadira
a su hijo(a) para solicitar el
servicio de transporte.

- Verifique que la informacion
del estudiante es correcta.
En caso contrario, contacte a
la escuela.

+ Add Mew




Tarjeta del estudiante

AlphaPortal

Your Students

- Una vez que haya anadido a su
hijo(a), puede solicitar el servicio
de transporte, paradas alternativas e
y reportar paradas inseguras.

ROCKY RIVER HIGH SCHOOL

- Si el enlace esta en gris, significa
que el estudiante ya tiene una
solicitud pendiente o completada. SRR




Pagina de informacion

AlphaPortal ¥ Studants

Students Information

- En esta pagina podra ver la a
informacion sobre el autobus de su -
hijo(a), los nUmeros de autobus, y
la ubicacion de las paradas. e |77 o |77

DS 4 ROCKY RIVER HIGH SCHOOL BE3E @) STARNES RANDALL AD & PINYON PINE LA

0629 @ STARNES RANDALL RD & PINYON PINE LA D216 & ROCKY RIVER HIGH SCHOOL

- También puede imprimir la
informacion del autobus.




Pagina de
solicitudes

En esta pagina, usted puede
comprobar el estado de la o, = Q { <
solicitud realizada.

Check School/Bus
Eligibility

También puede hacer
solicitudes desde esta pagina
en lugar de la pagina de tarjeta
del estudiante.




Pagina de configuracion

Aqui puede cambiar su contrasena.

También puede cambiar el nombre
del perfil y el nUmero asociado a la
cuenta.

La notificacion se activa
automaticamente para mantener a
los padres informados del estado
de la solicitud.

AlphaPortal

Settings




Pagina de contacto

AlphaPortal

- En esta pagina puede ponerse en
contacto con la Central Telefonica Comactus
de la Oficina de Transporte de CMS
si tiene alguna pregunta o
problema técnico: (980) 343-6715.

AO0-242-6T15 SR0-343-5030

Offices

- Si usted tiene alguna preocupacion
después del horario laboral durante ...
la semana y no puede comunicarse e
con la Oficina de Transporte, por o
favor pongase en contacto con
Oficina de Aplicacion de la Ley de
CMS: (980) 343-6030.




Pagina de ayuda

- Si sigue teniendo problemas con
AlphaPortal y no puede acceder al
servicio de transporte, esta pagina
lo guiara sobre los pasos que debe
seguir.

- Si alguno de los datos de su hijo(a)
es incorrecto, pongase en contacto
con la escuela.

- La Oficina de Transporte de CMS no
puede modificar las direcciones ni
la informacion personal de los
estudiantes.

AlphaPortal ¥ Students i vt B2 nequ

L} Settings : ciUs g Halp

Help

The: fallowing provides a brief eeplanation of each tab along the toa of your screen, starting with Students. Feel free to 2lse watch aur tetosial viden hene

« Students: Click here to add students to yowr accaunt or to view the students alne;

tra you

4

= Adding a Student: |f you need to add a student then simply click the “Aod New” butlan at the battem of the screen and il out the intormation being requasted. You must enter gll the inlarmation correctly to have aceess 1o your
students

= Viewing Student Information: Any students assipned to you will agpear on the Stidents tab, aleng with their student I, their schaal assignmend, and several useful functicns

Click o Infa to wiew detailed bus routing information for this child.
Clizk on Remave o remave this chikd fram your ascodm.
Clink Request Atemate Stop to ask fora different hus s

assignment
Clizk Report Unsafe S1ep 1o alert (e 1ransportation team 1o an ursale bus s10p oation Tor your chid,
Click Request Transportatian to ask that transportation e provided 1o your child,

Thee reguest funictions will be written in gray il ne spplicable (for example, you will not be able w reguest ransportation Ton g child who is alresdy assigned w a bus)
= The Hotifization and Map buttons ane akso shown Ingray a3 these are net appiicable In your school dizirict
= Printing Student Informatian: Il you already have ane o mare students added then you can click the "Prinl Student Info” dullon in the bollem of the Screen 1o be taken 1o pour browser's grint funclion. This will allow you la grint the
information for &/ students assigned 1o you in one file

= Info; Click here 1o wiew bus stop and routing infarmation far your studeni(s)

& The bus infarmation for the trip to schaol is shown in yellow, and the informatian far the trip home from schood is listed in blee
= You can gee the scheduled bus 2100 time, the scheduled school arrival and depanie tines, the bus stop location(s], the bus number, and the schaol name.
o Print Information: Click the dark bl pring ican in the top right of the infarmaticn panal ta be taken o your browser's print funetinn. This will allaw yoo te print salethe infarmation for the child lissed ta tha

tha print ko

= Requasts: Click here tn track and submit multiple transpartation-related reque

a

Track Current Requasts: |f you have submitted any requests for your student{s] then you wil see a listing of these requasts with pertinent informaticn for each, including 45 status (2.9, whether it has bean aparaved o aof).

= Rsgues! Transportation: Click thig and Fill st the reguestad infermation 10 ask for rangporation 10 Be provided far your child. If &l of yaur students aiveady receive transportation then yau will nat be abde t3 1l out this form. Youd can, however, add a

student Fram hera, which will take you 1o the &dd-Student func described abave.

Report Unsafe Stop: Chck thiz and fill out the requeested infomation 1o 1 the Tanspartation team know that you feel your ohild is assigned 1o an unsale stop lecation. After clicking a student’s name, the ID and school name will autc-popdlate, but

you will still need to select the a lomadion. You can also add a comment 1o assist with the transportation team'’s revice:.

= Request Alernate Stepc Click Wis and Tl oul the reguested information Lo &5k the ransportati
studestt is paming fram ar gairg to in tae marning ar afternann; it is nae necessarily the desired

= (Check School/Bus Eligibility- Mol apulicalie in your setoal districl.

a

A1 Ledm 10 @ssign vaur child 1 & different sLop Tor either e AM of PM o both. Mote that the address pou provide should be the addiess where 1he
op Ioeation. Yiou can add a comment ta assist with the transpartation tramis revinw

» Settinge: Click here 1o change your password and manage your contact information.

» Contact Wha: Click here to view contact information for Charlotie-Mecklanburg Schools’ Transgoriation Call Center and the CMS Lew Enforcement phone numibser.




Preguntas

Si tiene mas preguntas sobre
AlphaPortal, pongase en contacto
con la Oficina de Transporte de
CMS, llamando al (980) 343-6715.
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